
Rajasthan Tourism Development Gorporation Ltd'
(Govelnment of Raiasthan Undertaking)

Reg. Office: Hotel Swagatam Gampus, Station Road, Jatpur 302006
Telephone: +9/,'t 41-5114766 / 69'

E. Mail: croho@rtdc.ln Webslte: www.rtdc.touiism'raiasthan'qov.in

F4lCRO/Reservation Policy/20 16-2017 I 6 9 | Date: - S-S- &ol 6
g+figeO+der

In supersession of all previous orders, the reservation policy for RTDC

Hotels/lVlotels approved by the board in its 163'd meetiag dated22/03/2016 shall

come into force with immediate effect.

Encl: - Copy ofReservation Policy.

Copy to: -
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P.S to Chairman, RTDC & Seeretary Tourism'

P.S io i{D, RTDC Ltd. Jaipur.

E.O to E.D, F-TDC Ltd. Jaipur.

E.O to E.D-F, RTDC Ltd. JaiPur.

Company Secretary, RTDC.

General Manager (F), RTDC Ltd. Jaipur.

General Manager CRO, RTDC Ltd. Jaipur.

Atl RTDC Hotels, Motels

All Reservation Offices

Executive Director
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Executive Director
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Sub:- RTDC Hotel Reservation Policv 2016

Fixation of Tariff
The tariff of Hotels / Motols wiil be decided by management fiom time to time
and can be changed without any prior notice.
Check-in/Check-out time 12,00 Noon
Early check-inL/ late checboulfor..maximum two hours,can be pemit+ed$y unit
incharge keeping in view the advance bookings and anival timings without any
extra charges.

Booking & Payment Procedure
100% advance payment at the time of booking for both online and manual
bookings.

Online booking can be done through crediVdebit card or net banking.
Early check-in can be permitted between 6am and l2noon subject to availability
of roonr & paym ent of 20%o taliff of room.

Late check-out can be permitteC between l2noon and 6pm subject to availability
of room & pai'ment of 20% tariff of room.
Taxes are applicable extra as per govemment policy.
Cancellation & Refund Rules

Period Cancellaticn Charges on Total Book!ng

30 days piior to anival date 10% of total booking value

29 Days to 15 days prior to arrivai
date

25% of totai bookii-rg value

i4 Days to 24 Hrs. oi arrival date 50% of total booking value

Within 24 Hrs. of arriva! date 100o/o of toial booking vaiue

Taxes are applicable on cancellation amount as per govt. policy

Complimentary Facility to Tour Leader/Escort
One complementary room on booking of l0 or more paid rooms.

Commission structure
For authorized marketing Agents including those who are retired RTDC
employees.

Business up to Rs. 2,00,000/- in a fnancial year @ l5%o

Business of more than Rs 2,00,000/- in a financiai year @ 20%.
For other travel agents @ lSVo
5% additional commission will be given to authorized markcting agents on

ins of 20 rooms or more at a time ln

agF[lttrziEl rgr'rf froln bodffq arooiriit. A(ltuti&idl Cttrirnis8lon of 570 will lie
given4fter review ofpecfomaaceat.the+ndofeaeh.Sncasii'€sr.
The cdditiat!*l ao-mnrissio-n is anpiioablo only for trrose autirocized Meeketing
Agents, who are booking online through Login/Password allotted by RTDC.
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Amendment

One time amendment in booked dates is permitted on paynent of r0% of ariff
and subject to availability ofrooms.
Confirmed bookings cannot be transferred to any other guest.

Bulk Bookingr-

No. ofRooms Discount in Offseason-
(April- Sep.) except. Mt. Abu

Discount in seasoi

_-1'O!t: - March.)
25 ao 35 rooms for one day
& one Hotel

30% 20%

36 rooms and above for one
day & one Hotel

40o/o 25o/o

other discounts & TAC is not applicable on such bulk bookjngs

Discounts Offered to various category of Tourists

Conditions applied for above discounts:-

All type ofdiscounts is applicable on prescribed tariffas decided from time to
Itm9.
Above discounts wilt be admissible on submission ofphotc copy of the ralid
proof at the time of Check-in.
Admissible amount ofdiscount will be adjusted in catering bill or other services at
the time ofoheok-out. Ifthere are anv barance remains toiards the guests afte. ail
adjusfnents, than this may be refunded at the time of checkout at unit revel.

one type ofdiscount is leata
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9.2.5 No discount is apprioable during 24-31st Dec. specified dates at place of Fair &F6$rv6i€Deepb*ali pdiioil
9 '2'6 I*e diseount i* petmissible to*TDC staffdrning the period as meffion in (9.2.5).
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Employees 20% Discount on accommsdatisn io theiEGrs/Eii;e.J
oFRaiasthan State Go.vt. an<i Govt. of india ,pubtic Seotor
Unde$akings/ Boards/ Nationalized Banks and A.G. oflice
Rajasthan on official/ private visit

Only lVomen
-fraveller

25 % discount on accommoda@
singie or in a group cf women oniy _

Senior Citizen 2o% discount on accommodaffi
senior citizen(above 60 year)

Physically
Challenged

30% Discount on accommodation.
Accompanying attendant shall be allowed fiee of charge in
the same room,
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Day-use tariff
Keeping in view availability unit Incharge is authorized to ofhr room on day use
(up{o 8 hrs.)V/ith in 6.00A.M.to 6.00 p.M. on 50Vo of prevailing tariff. Unit
Incharge will update in H.M.S. and online reservation systern to be dcle as per the
features available for such bookings at Unit level only by putting remarks ai check
inlout time duly verified.
Discount powers will be as following:-
CMD/I\4anaging Director: - 50olo on accommodation and catering both.
Executive Director/ Executive Director (Finance): - 20olo on acccmmodation.
Unit Incharges and central reservation ollice Jaipur and Delhi: - l0olo in season
and,20% in off season on accommodation.
Security Money
Authorized Marketing Agents: - Rs.25000/-. No interest is payable on security

deposit. The security deposit is refundable on termination of authorized marketing
agency.
Retried RTDC Employee: - Rs. 5000/-. No interest is payable on securig;
deposit. The security deposit is refundable on termination of authorized marketine
agency.
Pcwer to Managing Director:-
Managing Director can declare any person as Corp. Guost for lodging, boarding,
transport seivices provided in RTDC Hotels/ Motels,
sanction soecial concession in tariff for promotisn of commercial interest of the

corporation.
Fix tuLr€ commission-uftravel agents.
Waive off or relaxation in ca-qcellation charges looking io Lhe unavoidable
circumstances.
Appoiniment of Marketing agents or online portals viz. MakeMyTrip, travelguru,
Oyo rooms, Zoo rooms etc.
Termination ofany agency for not given satisfactory business or any other reason
without any notice.

Norms for appointment of Marketing Agents:-
Agency should be registered in any state Tourism Departrnent Or Corporation.

l1'Ee1c1 should be recognized / affiliated with any Travel Association i.e. nTO,
TAAI, FHRAIetc.
Minimum three years' experience as travel agency.
Quantum of business given to RTDC.
Proposed business to be given to RTDC @s. in lacs)

An agency can be initially appointed for two years and can be extended based on
performance.
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